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                                                                                                                                                                           OWNER SEND IN FORM (2020)
FULL NAME                                                              Date


New Customer Yes / No


Where did hear about our servicePlease
Complete
In full

                                        
Please
Complete
In full
Cell No.

Email Address



Insurance
Yes            No
If yes, how much?


                                          Your Full Address

                                                                                     ‘UPS Access Point Address of your choosing





Garment Details



Colour


Size
Model


Make


PLEASE USE ONE FORM PER ITEM. MAKE SURE THAT IT IS ENCLOSED WITHIN THE POCKET

Full Details of Any Repairs You Require Carried Out










Unsure if you need any repairs? Would you like advice on recommendations to improve the garment?          Yes / No.




ADVISE ON THE WAX REQUIRED (SEE INFO SHEET OR WEB SITE FOR FULL DETAILS)
BASIC/FASHION WAX     <>     SILK OIL WAX     <>     HEAVY WAX
 Please Note: WE DO NOT RECOMMEND WAX FINISHES YOU MUST DECIDE ON YOUR OWN – Silk Oil Wax will be the default Wax used if not advised above.
We DO NOT    **Repair ONLY**     **Wax ONLY**     **Clean ONLY**Block Print 
Signature: 



Please allow up to 6 weeks from when the item has been received 
PLEASE REMOVE ANY BODY ARMOUR + REMOVEABLE LINERS
SEND TO THE ADDRESS PRINTED ON THE INFO SHEET / WEB SITE
Please note:
To reduce the potential of additional costs, please weigh your item/s before shipping, and package your item/s in the smallest possible way. Any costs you have seen relating to the shipment of items assumes that the item weighs less than 3kg. Please safe yourself the money and use a plastic postal bag as opposed to a box.
You will receive a commercial invoice that states the value of your item as 1p. This is done for tax reasons; it saves you money. Please do not worry about this.
If you have requested insurance, you will be informed of the extra costs that apply to you before anything is carried out, to make sure you are still on board with the costs...
Some jackets can and will change colour slightly and some dramatically, wax dressing is a Neutral colour and have no dyes, 
special finishes on modern Wax Cotton Garments can never be replicated. 
The reason that the costs for shipment are so competitive: the quotes are done based on the item being shipped from one UPS Access Point to another.
Wax Jackets are an outdoor item of clothing, after the Cleaning & Re-waxing it is advisable NOT to wear indoors and in Motor Vehicles as the wax dressing will transfer on to other fabrics.  After the process some have a more of a stickier finish than others, please see Info-Sheet for details, but this will settle down after a sort time of wearing.
Your item will ‘NOT’ come back NEW it will be returned Cleaned and Professionally Re-Waxed by hand.
Cleaned means we will get it as clean as possible, it is a gentle cleaning process so there are limitations, 
in 95% + of cases we get them perfectly clean, some stains may still be visible!! But the garment will be clean and more importantly fully wearable.
In sending your garment for Cleaning / Repair / Alteration & Re-waxing, you are giving authority for Wax Jackets Cleaned to 
complete the necessary works. The same policy applies for those that do NOT fill in the signature section. 
The jacket arriving at our premises in the UK is seen as compliance and acceptance for all of our terms of service & conditions.
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